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KANONIZMOz
AEITOYPIIAZ MHXANIZMOY AIAXEIPIZHZ
MAPAMONQN KAI EN2XTAZEQN ®OOITHTQN

Juudwva pe tnv Amodaon tng cuYKANTou Tou Aplototeleiou Navemniotnpuiov Gecoalovikng
umt. aplBp. 78656/23.06.2023 «Eykplon KavoviopoU MNpoypoappdtwy METOmTUXLOKWY
Yrtoubwv tou Aplototedsiov NMoavemotnuiov Osocoalovikng (A.M.0.)» (OEK 4084/B-
23.06.2023) woxvouv ta akoloubo:

ApBpo 22 — Mnxoviopog Ataxeipiong Mapamovwy Metamtuytakwyv Qottntwy

OL petamtuytakol ¢oltntég pmopolv vo ekdpdlouv omoladnmote mopdnovo r évotaon
OXETIKO UE TILG OTIOUSEG TOUG KO yLlat auTo edoppoletal os KABe Mpoypappa METAMTUXLAKWY
IMOUSWV XWPLOTA 0 HNXOVIOMOG SLOXELPLONG TIOPATIOVWY. 2TOXOG OMOTEAEL N TOLOTLKA
oavaBadpuion tng Aettoupylog tou MN.M.3. pe mAnpn cPOOUO OAWV TWV EUMTAEKOUEVWVY OTNV
EKTIALSEUTIKA Kol epeuvnTikn Stadikacia, ald TOAU TEPLOCOTEPO TWV AMOSEKTWV QAUTAC
£vavtl Twv onoilwv odeilel va Aoyodotel. H ouykekplpévn Stadikacio adopd os OAa Ta
TIPATIOVO,/EVOTACEL TIOU ATTOVTOL TNC TIOLOTNTOC TWV TapeXOUEVWY amd 1o TUApa
EKTTALSEVUTIKWY, EPEUVNTIKWY KOL SLOLKNTIKWY UTINPECLWV.

Q¢ Maparmovo opiletal n ekdnAwon ducapéokelag (mpodoplkn A ypamtn) and mMAsupdcg Tou
doutnt tou TunRuatog, Adyw SlaPeuong Twv MPooSoKLWY Tou avadopLkd LE TO TIOLOTIKO
ETINeS0 TWV MOPEXOUEVWV UTINPECLWV.

Qg Evotaon opiletal kabe ypamtn kot enionun Statumwon apdBolriag n avtippnong ek
HEPOUG Tou doLtntn yia tn AP n anodaocng Tou apuodlou opydvou Tou TUAUATOC, OXETIKA
pe to urtoPaAlopevo altnua tou.

H moAwtikn Slaxeiplong mopamovwy ansuBbUVeToL og eVepYoUC LETATTUXLAKOUG POLTNTEG KoL
amnookorel otnv eniAuon Sladwviag i MpoBANUATOS, OTWG:

i. Aladwvia og Bpata omoudwv Kat poitnong

ii. Avappootn cupumnepldopd ano péAog akadnpaikol A S1olknTKoU TPOCWIILKOU

iii. EAMTING evnuépwaon doltNTwV/TpLwv amno HEAOG aKadnUaikoU r SLoKNTIKOU POCWTILKOU.
Ol petamrtuylakol ¢oltntég kataAappavovtol Katd th Sldpkelo Twv onoudwv tdéco amod
SLKOULWHATA 000 AMO UTIOXPEWOELG, OTIWE AUTA Meplypadovtal otov Kavoviopd Asttoupylog
tou A.M.M.Z. Emiong, odeilouv va ameuBivovtal otov Akadnuaikd toug¢ ZUpBoulo yla
KaBodrynaon KatL UTIOoTNAPLEN Og BEUATA TTOU TOUG Ama.oX0AoUV Kal OXETI{OVTAL LIE TG OTIOUSEG
3 ka tn poitnon toug. OL pottnTtég Suvavtat va uTtoBAANoLY TIPOdOopPLKS 1 YPATTTO TOPATIOVO
otav evépyela  anodacon HEAoug Tou TURUATOC i} GUAAOYLKOU 0pyavou 8 oUVASEL pE:

® TOUG KOWVOVLOUOUC oToudwv Kal ¢oltnong,

e tov Kwbilka Agovtohoyiag f/kat tg mpoPAenopeveg Sladikaoieg, mou adopolv otnv
akadnuaikn Stdaokalia kat TV €peuva,

* TNV opBoAoyLkn XpHon EYKATOOTACEWV KAl UTIOSOUWY,
® TNV NMPOCTAGCLA TNG MVEU LATLKAG LOLOKTNOLOG KL TWV TIVEU LATIKWY SLKOULWHUATWY,
® TNV MPEMOUCA EPYACLAKN CUUTEPLDOPA,

* Tn¢ long petayeiplong kal Lootntag,



® TNV KATAmMoAEUnon Tng MapevoxAnong Kat tnG oe€oUaALKAG aPEVOXAnonG.

OL petamtuyLakol ¢poltntég umopouv va ekdppalouv OmoLAdHATIOTE AlTnUA 1) £VOTAON OXETLKO
LE TLC OTIOUSEC TOUG, WC akoAoLBwG:

o [0 O¢pata oKadnUOikoU EPLEXOUEVOU CXETIKA LE TLG OTIOUSEG, OL LETOTTTUXLOKOL pOLTNTEG
propouv va aneuBivovtal atov Akadnpaiko X0pBouio tou NpoypapuoToc.

e [o Bfépata mou amottolv TN SlopecoAdBnon HeTofy PeTAMTUXLAKWY GOLTNTWY Kot
KOONyNTwv 1 SLOKNTIKWY UTNPECLWY Tou I8pUupaTog, TV TAPNON TNG VOULUOTNTOC OTO
mAaiolo TNG akadnuaikng eAeuBepiag, TNV AVTIHETWIION GaLlVOUEVWY KOKOSLoIKnoNG Kot Tt
SladUAagn tng elpuUBUNC Aettoupyiag Tou I§pUpatog, ol doltnTEC umopolV va ameuBivovTtal
oto Zuvnyopo tou Qottntr tou I§pUpatog. O Zuvyopog tou QoLtnTh HEPLUVA VLA TRV THPNOoN
NG VOULUOTNTAG KOl TNG akadnuaikng nOkA¢ Kat taéng oto mAaiolo g oKaAdNUOikAG
gleuBeplag kat TNV avtlpetwron ¢ovopevwy kakodloiknong pe okomo tn StaduAatn tng
gUpLOUNC Aettoupylag Tou I6pupatoc. O uvryopog dev mapeppaivel oe oucLlaoTiKa Bépata
Si6aokaAiog  Babuoldynong os e€etdoelg, ala e€etdlel povov datvopevo aubatlpeoiag
napafiacng Kavovwy nBLKNAG Kotd tn Slevépyela Twv eEETACEWV (YparmTwy f mpodopLlkwy).

¢ [Na mapafLaoelc kavovwv dgovtoloyiag Kal moLotnTag ormoudwv, oL GoltnTEG/DoLTATPLES
propouv va aneuBuvovtal otnv Emtpornr) Asoviohoyiag tou 16pupatoc.

e [la Bfpata mou adopolv £uduleg Slokploelg, oL PoltnTEG/DOLTATPLEG Umopouv va
aneuBuvovtal otnv Emttponr) lodtntog twv QUAWvV.

e [0 Ofpata moOU AmTOVTIAL TNG TPOOTACLNG TwV TNMPOCWTKwY &eSopévwy, oL
doutntég/pottntpleg pmopouv va ameuBlvovtal otnv/otov YmeuBuvn/o MMpooctaociag
Aedopévwy (DPO).

O unxaviopoc Staxeiplong mapanovwy/ evotacewv duvatatl va meplthapBavel Ta akdAouba
otadia: 4

Ztado 1: AneuBeiag Eniduon

AKPOAZH: e€£taon moparmdvou ToU HETOTTUXLOKOU dottnth amd uéAog A.E.M. tou A.N.M.2. O
HETOTTTUXLAKOG doltnTtA¢ avadEpel to mapdanovo oe pélog A.E.N./E.ALLN./E.T.E.N. (otov
umeuBuvo kabnyntr A oTov 8L8AcKOVTA TOU HABAMATOG 1) 0ToV akadnpaiko cUPBoulo) i ot
MEAOC SLOLKNTIKOU MPOCWTILKOU (0TNV TPOoloTaEVN YpappaTelag), avaloya He tn ¢Uon Tou
TAPATIOVOU. To HEAOG TOU TN UOTOG €EETALEL TO TTAPATIOVO OE GUVEPYAOLA e ToV GOoLTNTH Kall
TpotTelvel pia AUon. ITIC MEPUTTWOELG OMOU UETA TNV OAOKANpwon tng Stadlkaclag tng
aneuBelog enithuong, o ¢oltnTN evictatol Pe TNV MPOTOCN €miAucong 1 n Katdotoon
e€akolouBel va eival mpoBAnuatikn, Tote pnopel va umoBaiel eviog 30 nUEPWY ATO TV
nuépa gudaviong tTou MPOPARUATOC, YPATTWG TO TAPATIOVO TOU OTov AKASNUAIKG Tou
ZUpBoulo.

Ztado 2: Enionun Emiduon

AIAMEZOAABHZH: Ef£tacn TOU TAPATOVOU TOU HETAMTUXLOKOU ¢oltntr omoe Tov
Akadnpaiko tou ZUpBoulo. O Akadnuaikog ZUUPBoUAOC eEETATEL TO TAPATIOVO GE CUVEPYATLO
LE TOV UETATITUXLOKO PpoLTnTr Kal TpoTeivel pia AVon. ITtnv kateuBuvon auth, o AKodnUAIKOG
JupBoulocg, Kata tnv Kpion Tou, eMIKOWWVEL Kal Pe AAAa HéAN Tou TUAUATOG E OKOTO Vol
{NTNOEL TN CUVSPOUN TOUC, WG AAAWOTE K TWV KABNKOVTWYV Toug odeilouy, atnv eniAucn Tou
npoPAruatog.

AIOIKHTIKH EZETAZH: E€£taon Tou mapamovou tou ¢poltnth amo tov AteuBuvth tou ANME.
JTIC TEPUTTWOELC TIOU HETA TNV OAoKANpwon tng OStadikaclag StapecoAdaBnong tou



Akadnpuaikot JupBouAou, o doltnTN¢ evioTatal yla tnv emiluon n n kataotaon ¢akoAouBet
va eival mpoPAnpatikr, TOTE Umopel va UMOBAAAEL ypamTtwg TO TMOPATIOVO TOU OTNV
lpappateia, pe mapaAnmn tov AtsuBuvtr tou AMNME, XPNOLLOTIOLWVTAG TO CUYKEKPLUEVO
‘Evtumo YroBoAng Napandvwy & Evotacewv mou avodépel petafd dAwv kat t Stadikaoia
oKkpooong kat StapecolaBnong mou akolouBnOnke. O AteuBuvtrc tou AMNMS mpoPalvel oTLg
omapaitnteg svépyeleg yla e€étaon/Slepelivnon tou mpoBAfpatog. Avvotal, avaioya pe
dUon Tou MPOPAAUOTOC, VO KAAESEL OE aKpOaon Tov/TNV doLTNTH KAl va INTACEL TN cuvSpoun
omoloudnmote péAoug 1 opydvou tou AMMSE rj tou I§pUpatog ) va mopanépeL TO mOPATTOVO
otnv Emttponr] Mpoypdppatog Imoudwy. TG TEPLTTWOELG TToU 0 MPoeSpog MAPATIEUEL TO
napdmnovo otnv Emwtponn Mpoypdppatog Imoudwv, n anddacn elvol oploTik Kol Sgv
Suvatal o ¢oltnTg va uoPAAAEL £voTaon Kal vo. KAVEL Xprion Tou Tpitou otadiou tng
napovaoag Stadikaociag. Evtog ebAoyou Xpovikol Slactripatog Kot avaloywe tng ¢puong tou
T(POPBANLATOG KOL TOU €ME(YOVTOG TOU BEpATOC, EVNUEPWVETAL appodiwg o poltnTAg yLo tnv 5
£KPBOON TWV EVEPYELWV TIOU €XOUV YIVEL Kal TLG armodAoeLg TToU £xouv AndBel oxetikd pe To
TIAPATIOVO.

2taéo 3: ‘Evotaon kat Opiotikn Enaveéétaon NMpoBAfpatog/Mapandvou

ENZTAZH: E¢£taon évotoong amo tnv Emttpony) Mpoypdupatog Imoudwy. ITIC MEPUTTWOELS
TIOU WETA TNV oAokAnpwon tng Stadkaoiag SoknTikng e€€taong tou mapamndvou, o
METAMTUXLAKOC GOLTNTAG evioTatal ya tv eniluon 1 n katdaotoaon e€akohouBel va eival
T(POPANUATLKA, TOTE UMOPEL va UTIOBAAAEL €K VEOU YPATITWG TO TAPATIOVO TOU OTNnV ETttponn
MpoypAdppatog Imoudbwy, HECW TIPWTOKOAAOU, XPNOLLOTIOLWVTAG TO CUYKEKPLUEVO ‘EVTumo
YnoBoAng Napanovwv & Evotdcswv mou avodépel petafl daAwv Kal tn Stadikaoia
akpoaong, SlapecoAdPnong Kat SLOKNTIKAG EEETAONG TTOU akoAouBnBnke.

ITLG TIEPUTTWOELG KATA TLG OToieg 0 AleuBuvtig tou ANME €xel &N INTROEL TN GuVEPOUN TNG
Emutpomnig Mpoypdupatog Inoudwv oto otadlo tng Aokntikig E¢€taong, dev Suvatal o
doltnT¢ va uoPAAAEL EvoTaon KoL Va KAVEL Xpr o TOU TapovTog Brpartog tne Stadikaciag.
H anddaon nmou Ba AndBel amno tnv Enttponn Npoypdppatog Imoudwv eivol 0pLOTLKN.

«lMpoownika Aedouéva: To M.M.I. apyeloBetel kat Sloyxelpiletal tg mAnpodopieg mou adopolv
TIPOOWTTLKA Sedopéva Twv GoltNTwV/TpLwv cludwva Pe TtV Kelpevn vopoBeaoia. Emonpaivetal ot
OAe¢ ol mapandvw Stadikaoieg opeilouv va akolouBouv tov Kavoviouo Mpootaociog AsSouévwv
MNpoowrikol Xapoaktipa Tou AMNO Kat va Aeltoupyolv cUppwvVa HE QUTOV TIPOKELUEVOU Vol
e€aopalloTel TANPWE N MPOOTACILA TWV UETATITUXLOKWY POLTNTWV.»

ZNUELWVETAL OTL OL OPOL K POLTNTICY, «POLTNTEG, «KATNYNTIC», «KATNYNTECH AVAPEPOVTAL OE OAa Ta
QUAa.



Al13.
Regulation of the operation of the
mechanism for handling complaints and
student objections

According to the Decision of the Senate of the Aristotle University of Thessaloniki No.
78656/23.06.2023 "Approval of the Regulations for Postgraduate Programs of the Aristotle
University of Thessaloniki (A.U.Th.)" (Government Gazette 4084/B-23.06.2023), the following

apply:
Article 22 — Mechanism for Handling Complaints of Postgraduate Students

Postgraduate students can express any complaint or objection related to their studies, and for
this reason, a complaints management mechanism is applied separately in each Postgraduate
Program. The goal is to enhance the quality of the operation of the Postgraduate Program
with full respect for all those involved in the educational and research process, and even more
so for the recipients of these services to whom accountability is owed. This process concerns
all complaints/objections related to the quality of the educational, research, and
administrative services provided by the Department.

A Complaint is defined as the expression of dissatisfaction (either orally or in writing) by a
student of the Department, due to unmet expectations regarding the quality level of the
services provided.

An Objection is defined as any written and official expression of doubt or disagreement by the
student regarding a decision made by the competent body of the Department, related to their
submitted request.

The complaints management policy is addressed to active postgraduate students and aims to
resolve disputes or problems, such as:

i Disagreements on issues related to studies and attendance

ii. Inappropriate behavior by a member of the academic or administrative staff

iii. Inadequate information provided to students by a member of the academic or
administrative staff

Postgraduate students have both rights and obligations during their studies, as described in
the Regulations of the Postgraduate Program. They are also required to consult their
Academic Advisor for guidance and support on issues concerning their studies and
attendance. Students may submit an oral or written complaint when an action or decision by
a member of the Department or a collective body does not comply with:

e the regulations for studies and attendance,



e the Code of Conduct and/or the prescribed procedures related to academic teaching
and research,

e the rational use of facilities and infrastructure,

e the protection of intellectual property and copyrights,

e appropriate workplace behavior,

e equal treatment and equality,

e the prevention of harassment and sexual harassment.

Postgraduate students can express any request or objection related to their studies as follows:

e For academic content issues related to their studies, postgraduate students can
consult the Academic Advisor of the Program.

e For issues requiring mediation between postgraduate students and professors or
administrative services of the Institution, ensuring legality within the framework of
academic freedom, addressing instances of maladministration, and maintaining the
smooth operation of the Institution, students can approach the Student Ombudsman
of the Institution. The Student Ombudsman ensures legality, academic ethics, and
order within the framework of academic freedom, and addresses instances of
maladministration to ensure the smooth operation of the Institution. The
Ombudsman does not intervene in substantive issues of teaching or grading in exams,
but only examines cases of arbitrariness or violation of ethical rules during
examinations (written or oral).

e For violations of codes of conduct and quality of studies, students can approach the
Ethics Committee of the Institution.

e For issues related to gender discrimination, students can approach the Gender
Equality Committee.

e Forissues concerning the protection of personal data, students can approach the Data
Protection Officer (DPO).

The complaint/objection management mechanism may include the following stages:
Stage 1: Direct Resolution

HEARING: Examination of the postgraduate student's complaint by a faculty member of the
Postgraduate Program. The postgraduate student reports the complaint to a faculty
member/teaching staff (the responsible professor or course instructor or academic advisor)
or to an administrative staff member (the head of the secretariat), depending on the nature
of the complaint. The department member examines the complaint in collaboration with the
student and proposes a solution. If, after completing the direct resolution process, the student
disagrees with the proposed solution or the situation remains problematic, they can submit
their complaint in writing to their Academic Advisor within 30 days from the date the problem
arose.

Stage 2: Formal Resolution

MEDIATION: Examination of the postgraduate student's complaint by their Academic Advisor.
The Academic Advisor examines the complaintin collaboration with the postgraduate student
and proposes a solution. In this process, the Academic Advisor, at their discretion, contacts
other department members to seek their assistance, as required by their duties, to resolve
the problem. ADMINISTRATIVE REVIEW: Examination of the student's complaint by the
Director of the Postgraduate Program. If, after completing the mediation process with the



Academic Advisor, the student disagrees with the resolution or the situation remains
problematic, they can submit their complaint in writing to the Secretariat, addressed to the
Director of the Postgraduate Program, using the specific Complaint & Objection Submission
Form, which also mentions the hearing and mediation procedures followed. The Director of
the Postgraduate Program takes the necessary actions to examine/investigate the problem.
Depending on the nature of the problem, they may summon the student for a hearing and
seek the assistance of any member or body of the Postgraduate Program or the Institution or
refer the complaint to the Program Committee. If the Director refers the complaint to the
Program Committee, the decision is final, and the student cannot submit an objection or use
the third stage of this process. Within a reasonable time frame and depending on the nature
and urgency of the issue, the student is duly informed of the outcome of the actions taken
and the decisions made regarding the complaint.

Stage 3: Appeal and Final Review of the Problem/Complaint

APPEAL: Examination of the appeal by the Program Committee. If, after completing the
administrative review process, the postgraduate student disagrees with the resolution or the
situation remains problematic, they can resubmit their complaint in writing to the Program
Committee, through the protocol, using the specific Complaint & Objection Submission Form,
which also mentions the hearing, mediation, and administrative review procedures followed.
If the Director of the Postgraduate Program has already sought the assistance of the Program
Committee during the administrative review stage, the student cannot submit an appeal and
use this step of the process. The decision made by the Program Committee is final.

"Personal Data: The Postgraduate Program archives and manages information related to the
personal data of students in accordance with the applicable legislation. It should be noted that
all the above procedures must adhere to the Data Protection Regulation of Aristotle University
of Thessaloniki (AUTH) and operate in accordance with it to fully ensure the protection of
postgraduate students."

It is noted that the terms "student," "students," "professor," and "professors" refer to all

genders.



